
Before an Outbreak Occurs  

Coronavirus Disease—2019 (COVID-19) Keeping your family safe by planning 

Create a Household or a Family Plan of Action: 

 Decide who will be included in your plans and what each person’s 

needs would be. Keep in mind those family members who have health 

conditions; their health condition may worsen and the services that 

they routinely rely on might not be available if they become ill.  

Those at higher risk of getting very sick from this illness       

include: older adults (ages 60 and over) and people who have 

serious chronic medical conditions like heart disease, diabetes, 

and lung disease. 

 Identify community resources that might be needed for services or 

support. Consider organizations that provide mental health or        

counseling services, food, and other supplies. 

 Create an Emergency Contact List: a list of family, friends, neighbors, 

healthcare providers, school, employers, health department, and other 

community resources 

 

Choose a room in your home that can be used to separate a sick fami-

ly member from those who are healthy. If possible there should be a sepa-

rate bathroom for the person to use. Plan how these rooms will be cleaned 

as needed. 
 

 

Practice good personal health habits: 
 Avoid contact with people who are sick 

 Stay at home while you are sick 

 Cover your cough and sneezes with a tissue 

 Clean and disinfect surfaces that are often touched (tables, doorknobs,  

countertops, and light switches) with household detergent and water 

 Wash hands often with soap and water for at least 20 seconds. If soap 

is not available use hand sanitizer that contains at least 60% alcohol. 
 

       

Prepare for extended school closures and possible changes at 

your workplace. Talk to your employer about options for workers who 

are sick or who have to stay home to care for sick family. 

During an Outbreak 

Protect Yourself and Put your Household Plan into Action: 

 Stay home when you are sick with COVID-19 symptoms (fever, cough, 

difficulty breathing) 

 Keep away from other people who are sick, limiting contact with others 

as much as possible (about 6 feet) 

 Stay informed about the local COVID-19 situation from Chenango 

County Public Health or the New York State Department of Health. 

 Continue practicing everyday preventive actions: Wash hands often with 

soap and water for at least  20 seconds. If soap is not available use 

hand sanitizer that contains at least 60% alcohol. Cover your cough and 

sneezes with a tissue. Clean frequently touched surfaces and objects 

daily with regular detergent and water. 

 Use the separate room and bathroom you prepared for sick household 

members (if possible) 

 Notify your workplace if your schedule changes 
 

If You or a Family Member are Sick With COVID-19: 

 Stay home except to get medical care; be sure to call ahead before 

visiting the doctor 

 Separate yourself from other people and animals in your home  

 Wear a facemask if you are sick and being transported to a medical 

facility; wear a facemask if you are caring for a person who is ill with 

COVID-19 

 Cover your coughs and sneezes  

 Clean your hands often  

 Avoid sharing personal household items, clean all ‘high-touch’ surfaces 

daily 

 Monitor your symptoms  

 Call 911 if you have a medical emergency: If you have a medical emer-

gency and need to call 911, notify the dispatch personnel that you 

have, or are being evaluated for COVID-19. If possible, put on a face-

mask before emergency medical services arrive. 

 Stay at home until instructed to leave 



Review how effective your plan worked  

 Did your plans for home, school, and work, have you prepared? 

      Talk about any problems or issues you had and possible 

 ways to improve your plan. 

      Were there any additional resources that you could have 

 used? 

 Join in on community discussions. Let others know what worked for 

you and your family and learn from others what may work better next 

time. 

 Continue to practice everyday healthy habits and preventative actions. 

Stay home when you are sick, use good sneezing and coughing proto-

col, good hand washing, and frequently cleaning surfaces and objects. 

 Take care of the emotional health of your family. Share how you are 

feeling with others. Connect with family and friends. Help children cope 

after an outbreak by encouraging them to share their concerns and ask 

questions. 

 

 

For more information visit 
 

the New York State Department of Health at: 

   www.health.ny.gov 

and click on 

Novel Coronavirus (COVID-19)  

or call Toll free # 1-888-364-3065    
 

            

Chenango County Department of Health  

(607) 337-1660 

 https://www.co.chenango.ny.us/public-health/  

After the Outbreak   

Coronavirus Disease—2019 

(COVID-19) 

Keeping Your Family Safe 

by Planning 

A COVID-19 outbreak in our     

community could last for a long 

time. Take time now to plan for 

your family’s needs. 

https://www.co.chenango.ny.us/public-health/

